
The Receptionist for iPad
Overview

Trusted by thousands of companies around the world 

Free up staff time, increase safety and security,
and wow your visitors with The Receptionist for iPad

More than 500 five-star reviews



Your front desk is always evolving and may feel a bit chaotic at times.

If the way you’re currently checking in and managing visitors, contractors, deliveries, and 

employees is frustrating, you need a better way.

You and your staff should be able to focus on making personal connections with your 

visitors and not on tasks that can be automated.

We know that it’s harder to connect with your guests when you’re tied to outdated 

routines, and that’s where The Receptionist for iPad can help.

All features at all price tiers / unlimited visitors

We built The Receptionist for iPad to help ease any anxiety your staff may have when it 

comes to accepting, tracking, and managing both visitors and employees. Knowing who is 

in your office, when they arrived, and the reason for their visit empowers you to bring 

newfound stability to your workplace.

Our team partners with businesses and organizations of all sizes in all industries to deliver 

an efficient and secure visitor check-in experience. Our app is simple to set up and easy to 

configure to your particular location’s requirements.

The Receptionist for iPad Story

More than 3,700 locations in 35 countries around the world use The Receptionist 

for iPad

Every 4 seconds, someone checks into a workplace using The Receptionist for iPad

In 2019, more than 5 million visitors checked in using The Receptionist for iPad

The Receptionist for iPad is among the highest-rated visitor management systems 

on G2.com and is rated 5 out of 5 stars on Capterra and Software Advice, all based 

on customer reviews

We have trademarked Radical SupportⓇ to show how committed we are to 

supporting and taking care of our customers

888-315-5230
hello@TheReceptionist.com

HAVE A QUESTION? CALL OR EMAIL



Top Benefits

Get visitors where they need to go faster
No two visitors are the same. Configure check-in buttons and work-

flows to collect relevant visitor information for each visitor type. The 

Receptionist for iPad automatically notifies your employees via SMS, 

Slack, or email that a guest has arrived, and the host can respond from 

their smartphone or computer back to the iPad with our unique 

two-way communication function.

Know who is in your building, when they
got there, and why

No more flipping through paper logbooks and time spent deciphering 

illegible signatures. Our solution stores all your visitor information 

securely in the cloud. Your admin can even view current or past visitor 

data from their phone at any time, and in the event of an emergency, 

access a real-time evacuation list to check off and ensure everyone in 

your office is safe.

You can also add an employee check-in button and keep a record of 

everyone — not just guests — in your building at any point in time.

Showcase an intuitive, easy check-in
experience
We feature multiple ways to let your guests check in, from the familiar 

iPad touch interface to our safety conscious contactless check-in option. 

Each screen is designed to seamlessly walk your visitors through a 

modern, digital check-in process, so they can get to the reason for their 

visit faster.
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Stay ahead of audits and regulations

Put our Radical Support® to the test
Have questions about your new Receptionist for iPad? We’ve got you 

covered. Chat with a real live person from our in-house Radical Support®

team within minutes. Thanks to our commitment to stellar customer 

service, our customer satisfaction is rated among the top of all software 

companies.

Get started in minutes with easy setup
The Receptionist for iPad is insanely easy to set up. Simply download the 

app to any iPad, customize your dashboard configuration, and you’re 

ready to go! Need an iPad and a stand? Check out our Receptionist in a 

Box packages.

Other amazing features include:

Need to collect signed non-disclosure agreements from your guests, 

verify citizenship information, or perhaps have your visitors watch a 

safety video before entering your space? You can comply with all kinds 

of industry and governmental regulations with The Receptionist for 

iPad.

Returning visitor recognition & pre-registration

Message forwarding & backup notifications

Display your check-in options in multiple languages

Centrally manage your company's multiple locations

Integrations with Zapier, Google Drive, Dropbox, and more
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All features at all price tiers / unlimited visitors

Start with a 14-day free trial.

All our features are accessible at every price tier, and they always will be. Enjoy unlimited 

visitors, two-way messaging, message forwarding, visitor pre-registration, and more – 

whether you have 10 employees or 10,000.

Get even greater peace of mind knowing that if 

you don’t absolutely love The Receptionist for 

iPad software or our hardware offerings, we 

honor a 42-day money-back guarantee.

Our pricing is based on contacts displayed per location. Annual plans are available that 

include discounts. See TheReceptionist.com/pricing for more information.

Our Guarantee to You

No credit card required.

Basic Premium Pro Executive

$60 $114 $210 $360
Per Month / Per Location Per Month / Per Location Per Month / Per Location Per Month / Per Location

Employee Contacts Employee Contacts Employee Contacts Employee Contacts

1-24 25-49 50-99 100+

Pricing
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Spoiler Alert: They love us! 

It is a fantastic program that you can totally customize — well worth 
the cost of the iPad, the stand, and the software. … It’s absolutely the 
right system and service for this purpose.”

- Dave Rubenstein, Board President, 20 Sutton Place South

The bottom line is you are probably not going to find a better value out 
there … we would recommend The Receptionist hands down over any 
other software we reviewed.”

- Curt Honcharik, Quality Manager, Steelhead Composites

Other than the amazing customer service? Everything! This setup has 
made our company’s check-in process so much more efficient and looks 
incredibly professional.”

- Jake Lester, Estimator, Reyco Precision

The Receptionist is straightforward to set up and is crazy intuitive. I 
didn't read any instructions and figured out the setup by simply diving 
in.”

- Stuart Chin, Senior Director, Customer Experience, Inbrace

The problems caused by having a hard copy log book for guests to fill 
out at each visit were numerous … The benefits are happy guests and 
no more crowded lobby/waiting area. Oh, and our receptionist LOVES 
that she can focus on other more important things at hand.”

- Stephanie Stanley, Director of Administrative Services,
Michigan Health & Hospital Association

What Our Customers Are Saying
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Trusted by the world’s best

Visit TheReceptionist.com to sign up for a no-risk free trial.

No credit card required.

Get started today
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